
Chalkboards + Signs
Rental FAQ’s

Q: How long are rental packages?
The rental period is typically 4 days to allow time for 
pick up and drop off around the event. Longer rental 
periods are optional,  but depend on availability and 
may be subject to additional fees during peak season.

Q: How do I rent the chalkboards?
Click on the chalkboards page of our website, scroll 
through the inventory, and pick your favorite styles. 
Once you select, there is a 50% retainer to reserve the 
frames for your date. 

Q: Is there a safety deposit? What if something 
gets damaged?
Rental fees are due in full upon pick up before the 
event. A credit card is kept on file as a safety measure 
in the event of lost or damaged chalkboards. For items 
that are lost or cannot be repaired, you will be 
charged the full price of the item (listed as the “Buy” 
price on the chalkboard rental list). For items that can 
be repaired, a repair cost will be assessed and charged 
to the card on file. If all inventory is returned in the 
same condition it was picked up in, there will be no 
charge. 

Q: Can I buy the chalkboards after my event?
This is case by case. Because of the vintage and 
antique nature of most of my inventory, each frame is 
totally unique and is not easily replaced. Therefore, 
prices for most of the inventory is listed at a premium. 
Chalkboard buying prices are found on the chalkboard 
rental list online. 

Q: Can you draw on a chalkboard I already 
have?
Yes, of course! In this case, you will need to deliver the 
chalkboard(s) to the Spindles studio a minimum of 2 
weeks prior to the pick up date of your order. 
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Q: Does Spindles deliver?
Yes. Delivery starts at $60 round trip Mon-Fri, and $75 
round trip Saturday and Sunday. Deliveries more than 
25 miles from Old Town Scottsdale may be subject to a 
larger fee. 

Q: If I don’t see something I need in the 
chalkboard inventory, can you find it for me?
Usually, no. All of our frames are vintage and unique, 
and thus difficult to fit specific sizes, colors, or styles in 
a way that is cost effective for you. I suggest looking 
around online and in home goods stores to find exactly 
what you’re looking for. 

Q: Will the artwork rub off?
Nope! We only use waterproof chalk markers for this 
reason. This makes the signs easy to transport and 
safe to have around kids and less-than-careful guests. 
Of course, chalkboards should not intentionally be 
exposed to water, inclement weather, or rough 
environments.  

Q: What if I need to cancel my order?
Cancellations made within 30 days prior to the event 
will forfeit the 50% deposit. Cancellations made within 
14 days of the event will be charged the full project 
amount. 

Q: Can you do a rush order?
Usually, yes! During peak season we may not have 
availability, but usually we can accommodate. Orders 
placed within 10 days of your event qualify as a Rush 
Order, and will have an additional fee of 20% of the 
total order, or $50, whichever is greater. 

Q: What forms of payment do you accept?
Cash, Check, or Credit Card (through Honeybook or 
Venmo). PayPal payments will be charged an
addtional 3%.



Chalkboards + Signs
Policies

CHALKBOARDS + SIGNS
1. 1 pencil sketch included in price, additional sketches $10 each
2. Sketches in color or additional options, $15 each
3. Concept creation (deciding on wording or quotes if not provided by client), starting at $150
4. Change in wording or design elements AFTER approval of designs = Price of original design+ 50%
5. Damaged or broken rental signs or easels = starting at 50% of “Buy” price, up to 100% of “Buy” price listed on 
rental agreement

ON-LOCATION SIGNS
1. Travel Charge = $50 per visit
2. If area is not properly prepared or available at agreed upon time, requiring TCMS to wait or return later= $75 fee
3. If conditions are significantly more difficult than planned, or TCMS was not properly informed by client, resulting 
in increased work time = Additional fees, assessed case by case and added to the final invoice. 

RUSH ORDERS
1. Placed within 10 days= 20% additional fee, or $50 (whichever is greater)
2. Placed within 5 days+ 50% additional fee
* Rush orders may not be accommodated during peak season, depending on availability. Rental availability may 
also be limited.

CANCELLATIONS
1. Cancellations made within 30 days of the event will forfeit the 50% deposit
2. Cancellations made within 14 days of the event will be charged the full project amount

DELAYS
1. Final deadlines depend on getting certain information or items from the client by the dates agreed upon. Any 
delay in receiving vital information or materials from the client will result in a schedule delay of the same amount of 
time. 

I have read, understand, and agree to the policies listed above. _____________________________________
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